Patient Participation Group
Access Survey

The PPG members met on Monday 7th January 2013 to agree the final questions for this year’s survey. All members and doctors agreed on the final 30 questions to be published ready for hand out on Monday 11th February 2013.

The survey ran from Monday 11th February for three weeks and was distributed to all visiting patients at both Gorleston Medical Centre and at Hopton Surgery.
140 Surveys were returned – not all questions were answered on each survey and some questions had more than one answer.
In all..…. Of the survey’s returned representing the different genders were:

	Male
	50   
	35.7%

	Female
	88
	62.9%


Also the following age groups were represented:

	Under 18
	1      
	0.7%

	18 – 24
	3     
	2.1%

	25 – 34
	11     
	7.85%

	35 – 44
	15
	10.7%

	45 – 54
	25
	17.85%

	55 - 64
	18
	12.85%

	65 - 74
	41
	29.2%

	75 - 84
	19
	13.5%

	85 and over
	2
	1.42%


These were the following employment statuses:

	Employed
	30
	Housewife
	2
	

	Unemployed
	20
	F/T Education
	1
	

	Retired
	39
	
	
	

	British
	25
	Irish
	1
	Other white   background    1


Please turn over for the results of the survey…

Q1.  When did you last see a Doctor at the GP Surgery?
	In the past 3 months
	110
	78.6%

	Between 3 and 6 months ago
	16
	11.4%

	More than 6 months ago
	12
	8.57%

	I have never been seen at my present practice
	2
	1.43%


Q2. Do you have home visits?
	Yes
	6
	4.2%

	No
	132
	94.3%


If so when was the last time you were visited?
	In the past 3 months
	11
	7.85%

	Between 3 and 6 months ago
	0
	

	More than 6 months ago
	18
	12.8%


Q3. Do you need to see a doctor regularly for a particular medical condition?

	Yes
	63
	45%

	No
	69
	49.3%


Q4.  If you haven’t seen a doctor in the past 6 months, why is that?

	I haven’t needed to see a doctor
	27
	19.2%

	I couldn’t be seen at a convenient time
	1
	0.71

	I couldn’t get to my appointment easily
	
	

	Another reason
	2
	1.4%


Q5.  What is your usual or preferred method of booking your appointments to see a doctor or nurse at the Surgery?   
	In person
	39
	27.85%

	By phone
	139
	99.28%

	Email
	3
	2.14%

	Other
	
	


Q6.  In the past 6 months have you found the following appropriate?

	
	Yes
	Yes%
	No
	No%

	Getting through on the phone
	124
	88.5%
	9
	6.42%

	Speaking to a Doctor on the phone
	40
	28.6%
	14
	10%

	Speaking to a Nurse on the phone
	26
	18.5%
	19
	13.6%

	Obtaining test results by phone
	30
	21.4%
	9
	6.42%


Q7. Do you have any objection to the receptionist asking the nature of the appointment to allow booking with the appropriate clinician?
	Yes
	14
	10%

	No
	124
	88.6%


Q8.  Do you consider access to your surgery suitable to your needs?

	Yes
	134
	95.7%

	No
	1
	0.7%

	One stated Average
	1
	0.7%


Q9.   In the Reception Area, can other patients overhear what you say to the Receptionist?

	Yes, but don’t mind
	112
	80%

	Yes and am not happy about it
	16
	11.4%

	No, other patients can’t overhear
	11
	7.85%


Q10.  How helpful do you find the receptionists at the Surgery?

	Very
	93
	66.43%

	Fairly
	9
	6.42%

	Not very
	2
	1.4%

	Not at all – Comment included Very Obstructive
	1
	0.71%


Q11.   How long after your appointment time do you normally wait to be seen?
	I am normally seen on time
	96
	68.6%

	5 to 15 minutes
	73
	78.2%

	15-30 minutes
	8
	5.7%

	More than 30 minutes
	2
	1.42%


Q12. Are you aware that the surgery is a training practice?

	Yes
	105
	75%

	No
	34
	24.2%


Q13. Do you have any objections to being seen by a newly qualified Dr?

	Yes
	7
	5%

	No
	66
	47.14%


Q14. Would you consider offering some of your time for teaching medical student?

	Yes
	84
	60%

	No
	52
	37.1%


Q15. Would you like us to display more information on our teaching sessions?

	Yes
	74
	52.8%

	No
	56
	40%


Q16.  Gorleston surgery is open between 8am and 6.30pm Monday to Friday, Hopton surgery is open between 8am and 6.30pm Monday to Thursday and are open from 8am to 1.30pm Fridays (except public holidays). Gorleston operates a late surgery until 8pm on a Thursday. Are you satisfied with these opening hours?
	Yes
	121
	86.5%

	No
	16
	11.4%


Q17.  Would you like the surgery open at additional times?

	Yes
	26
	18.5%

	No
	103
	73.6

	2 – Saturday  
	
	

	1 – longer at weekends
	
	

	1 – 7pm  Rest never gave reasons
	
	


Q18.  Think about the last time you tried to see a doctor fairly quickly.  Were you able to see a doctor on the same day or in the next two weekdays that the surgery was open?

	Yes
	121
	86.5%

	No
	12
	8.6%


Q19.  If you weren’t able to be seen during the next 2 weekdays that the surgery was open, why was that?   
	Told there were no appointments available
	21
	15%

	Times offered didn’t suit me


	2
	1.4%

	Appointment was with a Dr who I didn’t want to see
	7
	5%

	A nurse was free but I wanted to see a Dr
	1
	0.71%

	Was offered an appointment at a difference branch of my surgery
	4
	2.85%


Q20.   The last time you saw a Dr at the surgery was the Dr at each of the following
                                                             yes
                                                       no

	Giving you enough time


	125
	89.3%
	2
	1.42%

	Asking about your symptoms


	125
	89.3%
	
	

	Listening 


	125
	89.3%
	
	

	Explaining tests and treatments


	112
	80%
	2
	1.42%

	Involving you in decisions about your care
	107
	76.42
	1
	0.71%

	Treating you with care and 
concern
	125
	89.3%
	
	

	Taking your problems seriously


	119
	85%
	2
	1.42%

	Treating you with respect


	75
	53.6%
	
	


Q21.   Were you satisfied in how easy is it for you get an appointment with a Practice Nurse at the surgery?
	Yes
	114
	81.42%

	No
	10
	7.1%


Q22.   Were you satisfied when you last saw the practice nurse at each of the following?
                                                              yes
                                                          no

	Giving you enough time


	116
	82.85%
	
	

	Asking about your symptoms


	103
	73.57%
	2
	1.42%

	Listening 


	105
	75%
	2
	1.42%

	Explaining tests and treatments


	105
	75%
	3
	2.41%

	Involving you in decisions about your care
	99
	70.7%
	8
	5.7%

	Treating you with care and 
concern
	114
	81.42%
	1
	0.71%

	Taking your problems seriously


	100
	71.43%
	1
	0.71%

	Treating you with respect


	100
	71.43%
	1
	0.71%


Q23.   In general, how satisfied are you with the care you get at the Surgery?  

	Very
	115
	82.14%

	Fairly
	16
	11.43%

	Neither satisfied nor dissatisfied
	2
	1.42%

	Quite dissatisfied
	1
	0.71%

	Very dissatisfied
	1
	0.71%


Q24.   Would you recommend the Surgery to someone who has just moved to your local area?  

	Yes
	131
	93.6%

	No
	4
	2.86%


Q25. Are you aware that we have a Patient Participation group?

	Yes
	34
	24.2%

	No
	103
	73.6%


Q26. Would you find it helpful if we displayed more information on how to become a member of the Patient Participation Group?

	Yes
	77
	55.0%

	No
	51
	36.43%


